
STEP BY STEP GUIDE
PSCBC PORTAL – APPLICATION FOR ARBITRATION 



Copy and paste 
the URL into your 
browser

PSCBC Portal URL

https://labournetcollab.collaboratoronline.com

1

https://labournetcollab.collaboratoronline.com/


PSCBC Portal Log In

Enter Username and 
Password (As 

captured during 
Registration)

Click on Sign In

**Username = Email 
Address

2



PSCBC Portal Home

On the Home Screen, 
select your user type

3



Click on ‘Referrals’ 
image to access 
the Referrals 
Subsite

Click on ‘Help’ 
image to access 
the Help Subsite

Home Page

Click on ‘Case 
Roll’ image to 
access the 
Scheduled Cases
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Referrals Page     

Click on All 
Referrals
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All Referrals Page     

All referrals submitted will 
be displayed here
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Application for Arbitration    

To apply for 
Arbitration, select 
the New Referral 
Button
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Application for Arbitration    

Select ‘Arbitration’
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Application for Arbitration    

Select Party Referring Dispute
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Application for Arbitration    

Select the Outcome 
Certificate Date 

10



Application for Arbitration    

If Condonation Required is 
No, then click on Submit
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Application for Arbitration    

If Condonation Required is Yes, 
then click on the link to download 
the application form.
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Application for Arbitration    

Click on Save and Close 
and fill in the application 
for Condonation
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Application for Arbitration    

When your application for 
Condonation is complete, click on the 
open task to continue
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Application for Arbitration    

Click on 
Submit
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Application for Arbitration    

Select the existing 
Case Reference 
Number from the 
Data Source 
button
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Application for Arbitration    

Data will 
automatically be 
populated into the 
fields

17



Application for Arbitration    

Complete the 
required fields at 
the bottom of the 
form

Click on Submit
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Application for Arbitration    

Upload all relevant documentation 
and tick the tick boxes

Click on Submit
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